
Mend offers patient self-scheduling, 
pre-visit intake and check-in, seamless 
payments, and video visits, making 
mental and behavioral healthcare 
more accessible and convenient. These 
features result in a client population 
that improves adherence while driving 
down your no-show rates. Trusted by 
community mental health organizations 
nationwide, Mend is committed 
to making access to mental and 
behavioral healthcare convenient for all. 

Reduce No-Shows
(from 36% average to 7.4%)

Increase
Patient Access to Care

Maximize
Provider Utilization

Improve
Pre-visit Intake

Efficient Appointment
Check-in Processes

Key Pain Points  
Mend can help solve 


